Do you need an interpreter?

We want you to get the care you need in your preferred language. Please ask for an interpreter.
You have a legal right to receive free interpretation services. You also have the right to file

a complaint or grievance if you are not satisfied with the services you receive. If you have a
complaint, please call Jackson Care Connect Customer Service:

Phone: 541-500-0567 or toll-free 855-722-8208 | TTY 7111 8 a.m. to 5 p.m. Monday-Friday

5;,) American Sign Language interpreters are available.
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