
jacksoncareconnect.org

Jackson Care Connect
2026 Virtual Learning Series
Advancing Health Equity, Access & Quality Care



A dynamic, free virtual learning series designed to 
empower professionals in physical and behavioral 
health and community-based organizations. Enhance 
your skills and earn Continuing Education Units 
(CEUs) and Continuing Medical Education credits 
(CMEs) in support of providing members with high-
quality, compassionate, informed care



JCC Learning Series Core Values

• Valuable sessions on timely topics for professionals in 
physical and behavioral health, health equity, and 
community engagement.

• Practical tools and strategies to improve access, 
outcomes, and culturally connected care.

• Cultivating network connections to build 
collaboration across systems of care 



Learning virtually
✓ Please mute yourself, unless you 

would like to ask a question verbally.

✓ Use the chat liberally, we’ll be keeping 
an eye out for questions and 
feedback

✓ Engage and ask questions, share 
feedback.

✓ Click on the three dots “MORE” to 
access more functions and make the 
learning experience work for you.



CEUs Requirements

✓Participate in the entire length 
of the session.

✓By doing so, your name will 
be included in a session roster 
that will be submitted to 
NASW.

✓Complete the required 
evaluation within 10 days of 
the session. You will receive 
this via email.



American Academy of Family 
Physicians (AAFP) CME

The AAFP has reviewed Connecting Care, Saving Lives: 
Collaborative Approaches to Suicide Prevention 2.00 
Live AAFP Prescribed credit(s). 

Term of Approval is from 09/10/2026 to 09/10/2026. 
Physicians should claim only the credit commensurate 
with the extent of their participation in the activity.
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Connecting Care, Saving Lives: 
Collaborative Approaches to 
Suicide Prevention

September 10, 2026
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Suicide prevention work often 
begins with stories of struggle, 
but it is equally a story of 
resilience, recovery, connection, 
and hope. 

While we will discuss serious 
and sometimes difficult realities, 
we also want to recognize the 
strengths of individuals, 
families, communities, and 
professionals working to make a 
difference.
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September is Suicide 
Prevention Month

Call for ACTION!

Learn from 
Local and 
Statewide 

experts

Gain skills 
to save 

lives



Learning together today

• Jackson Care Connect’s role in Suicide Prevention: 
How we monitor and support quality care across the 
health network.

• Julia Jackson, Director Behavioral Health

• Local Crisis Response Partnerships Crisis Response

• Mercy Flights

• Jackson County Mental Health

• 988 Coordination

• Statewide Suicide Prevention 

• Oregon Health Authority Youth Suicide 
Prevention Team

• Panel Discussion-facilitated by Karsten Peterson

• Cross-system collaboration

• Opportunities to strengthen prevention and 
response efforts
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Jackson Care 
Connect 
Panel 
Moderators

Julia Jackson, LPC she/her

Director, Behavioral Health

Karsten Peterson, LCSW 
she/her

Program Manager, 

Children Youth & Families
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Shanda Hochstetler, MSW 
she/her/hers 
Youth Suicide Prevention, 
Intervention, & Postvention 
Program Coordinators- OHA

Roger Brubaker, MPH he/him/his
Youth Suicide Prevention, 
Intervention, & Postvention 
Program Coordinators- OHA

Christopher Nathe, MS  
he/him/his
Director of Clinical Personnel- 
Lines for Life

Sabrina Ballew, CP-P (Community 
Paramedic - Certified)
Mobile Integrated Health Care 
Manager

Rick Rawlins, LCSW
Crisis Services and Abuse 
Investigations Managers- Jackson 
County Mental Health



Suicide Prevention is 
shared responsibility

Where will you take action?

✓Identify one opportunity to 
strengthen follow-up care,

✓Improve real time 
coordination,

✓Deepen your partnership 
with crisis response.



Jackson Care Connect

Member Care for Suicide 
Prevention
• Connecting members to timely follow-up 

after suicide attempts and ideation

• Supporting recovery through 
interventions to reduce readmission for 
suicide attempts

• Using real time data platforms to receive 
notifications of hospitalization to ensure 
proactive outreach and care 
management.

• Bringing together cross-system partners 
to improve coordination and crisis 
response and continuity of care.



Jackson County Mental 
Health Mobile Crisis

A partnership with JCMH 

and Mercy Flights Mobile Integrated Health



Mobile Crisis Services

What is Mobile Crisis

- Mental Health Crisis teams that come to you

- Respond any time (24/7/365) to anyone, any age, anywhere in 
Jackson County

Who will respond 

- JCMH Crisis staff (QMHP & QMHA)

- Mercy Flights MIH staff

- Typically do not respond with law enforcement, unless indicated 
due to safety issues



Mobile Crisis Services

How to Request Mobile Crisis 

- Call “988”

- If unable to resolve situation over the phone, can request 
mobile crisis response

Additional Crisis Supports

- Crisis team can provide after hours / weekend support for 
individuals needing additional supports as part of safety 
plan 



ME RC Y  FL IGH TS   |   MOB I LE  I NT EGRA T E D  HE A L TH CA RE PANEL BRIEF

M E R C Y  F L I G H T S

Care beyond the call.

Mobile Integrated Healthcare that brings clinical care, 
navigation, and trusted follow-up into the community.

Sabrina Ballew  |  MIH Program Manager

MIH Program Overview

19
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0 1  |  T H E  M O D E L

One program, built around the person
A flexible, multidisciplinary approach across urban, rural, and frontier communities.

RIGHT CARE
RIGHT PLACE

RIGHT TIME

01 Clinical care
Assessments, medication support, 
point-of-care testing, and 
treatment in place.

02 Care coordination
Warm handoffs, post-discharge 
follow-up, chronic care support, 
and advocacy.

04 Social needs
Navigation for housing, 
transportation, food, safety, and 
community resources.

20

03 Behavioral health
Mobile crisis response, 
stabilization, and connection to 
ongoing services.
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0 2  |  W H A T  W E  D E L I V E R

A portfolio designed to prevent crisis
Services span proactive care, rapid response, and system redesign.

01

Community Outreach

In-home support, health education, 
medication review, and navigation.

02

Transitions of Care

Follow-up and coordination after a hospital 
stay.

03

Mobile Crisis Response

Community-based behavioral health crisis 
response.

04

In-home Emergency Care

Low-acuity emergency care delivered in the 
home.

05

Post-Overdose Support

Field buprenorphine initiation and ongoing 
follow-up.

06

Community access

Disaster outreach, vaccine clinics, shelter 
outreach, and IV antibiotics.

F R O M  P R E V E N T IO N T O  R API D RE SPO N SE

21
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0 3  |  O U R  T E A M  A N D  O U R  P A R T N E R S

A team embedded in the community
Who does the work, and who we do it with.

Closing th ought

“We interrupt crisis together, as neighbors.”

Local people, local partners, care that shows up early.

24

Thank you!



Oregon 988 Calls, Chats & Texts



What is 988?
988 is the national Suicide & Crisis Lifeline. It provides 
free, confidential, 24/7 support for anyone 
experiencing:

• Suicidal thoughts
• Mental health distress
• Substance use concerns
• Emotional crises or overwhelming life challenges
• Just needing a place to talk



What to Expect on a Call

- Active Listening
- Risk Assessment
- Suicide Safety Planning

- Emotional Support​
- Follow-up
- Potential warm-transfer



• Humanistic Counseling Model

• Trauma Informed Approach

• Person-Centered

• Strength-Based

• Dedicated to finding the least invasive way to 
support the caller in staying safe.

How 988 Can Help Callers



- If you feel the person is at risk, ask directly 
about suicide

- Ask about means

- Stay in a nonjudgmental space

- Use active listening skills

- Callback to 988 if needed

Guidance of What to Do When You're 
Talking to Someone at Risk of Suicide



Statewide Youth Suicide 

Prevention, Intervention, and 

Postvention
Shanda Hochstetler

Oregon Health Authority

Shanda.Hochstetler@OHA.Oregon.gov

September 2026
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Take a breath. No, really. Do it.

31
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3636b.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3636b.pdf
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YSIPP 26-30

• Annual report 2025

• 26-30 Initiatives tracker

33

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le8874a_25.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le8874a_25.pdf
https://app.smartsheet.com/b/publish?EQBCT=7d620ee7a8ad46a680181860486429b5
https://app.smartsheet.com/b/publish?EQBCT=7d620ee7a8ad46a680181860486429b5
https://app.smartsheet.com/b/publish?EQBCT=7d620ee7a8ad46a680181860486429b5
https://app.smartsheet.com/b/publish?EQBCT=7d620ee7a8ad46a680181860486429b5
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Chart, sunburst chart

Description automatically generated
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Oregon Alliance to Prevent Suicide: Hope, Help, Healing

https://matchstickpdx.com/secondary
https://www.oregonalliancetopreventsuicide.com/
https://matchstickpdx.com/secondary


35

Black Youth 
Suicide Prevention 
Coalition (BYSPC)

35

https://byspc.reapusa.org/blank-2
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(In Spanish)

(In Spanish)

Training 
Opportunities 
for Everyone

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3548.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ls3548.pdf
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Strong 
Postvention 
is 
Prevention

37
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You’re a part of this, too.

• Know that you are not alone and act accordingly.

• Lead the way. 

• Connect with others 

• Big River training programs

• Oregon Suicide Prevention Conference 

   (Oct 19-21, 2026)

• Oregon Alliance to Prevent Suicide 

• OHA Suicide Prevention Listserv

• Schools: Adi’s Act & School Safety & Prevention Specialists

• You can do ANYTHING and you cannot do EVERYTHING!

38

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3548.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3548.pdf
https://www.linesforlife.org/oregon-suicide-prevention-conference/
https://www.linesforlife.org/oregon-suicide-prevention-conference/
https://www.oregonalliancetopreventsuicide.com/
https://www.oregonalliancetopreventsuicide.com/
https://omls.oregon.gov/mailman/listinfo/yspnetwork
https://omls.oregon.gov/mailman/listinfo/yspnetwork
https://datastudio.google.com/reporting/d3fc8508-df83-41bb-86ef-6714b74a4aa4/page/75tZD
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Questions? Feedback?

(Enter) DHEALTH SYSTEM S DIVISION
Child  and Fami ly Behav ioral



Suicide Data in Oregon

“Statistics are people with the tears wiped away”

- Irving Selikoff 



Age-adjusted 
rate of suicide, 
U.S and 
Oregon 
2000-2024

Source: WONDER
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Source: OPHAT

5-9 10-14 15-17 18-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80-84 >=85
All 0.085 3.039 9.432 16.769 23.736 25.508 26.002 22.392 22.382 24.203 26.8 28.641 25.816 23.059 24.451 29.278 32.129 44.277
Male 0 3.432 13.086 27.596 39.618 41.126 39.101 34.321 34.767 35.974 40.279 40.459 40.623 35.427 38.092 52.861 62.252 103.62
Female 0.175 2.627 5.576 5.336 7.299 8.858 12.443 10.05 9.598 11.958 12.693 16.913 11.951 11.836 12.221 8.695 7.633 7.041
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Non-
Hispanic

White

Non-
Hispanic

AI/AN

Non-
Hispanic

more than
one race

Non-
Hispanic

Black

Non-
Hispanic
Native

Hawaiian/
PI

Non-
Hispanic

Asian
Hispanic Males Females

Series2 21.5 23.8 15.1 14.6 15.5 7.6 9.3 29.6 7.8
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Age-adjusted suicide rate by race / 
ethnicity and sex, Oregon, 2020-2024

Source: OPHAT



Methods of suicide

Youth & Adolescents 10-24

Adults ≥18

Source: OVDRS



https://connect-oha.acuna.cloud/suicide_updates/
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Shanda Hochstetler, MSW 
she/her/hers 
Youth Suicide Prevention, 
Intervention, & Postvention 
Program Coordinators- OHA

Roger Brubaker, MPH he/him/his
Youth Suicide Prevention, 
Intervention, & Postvention 
Program Coordinators- OHA

Christopher Nathe, MS  
he/him/his
Director of Clinical Personnel- 
Lines for Life

Sabrina Ballew, CP-P (Community 
Paramedic - Certified)
Mobile Integrated Health Care 
Manager

Rick Rawlins, LCSW
Crisis Services and Abuse 
Investigations Managers- Jackson 
County Mental Health



Evaluations

CEU credits require a 
completed evaluation.

Evaluations must be 
completed within 10 
days.

JCC 2026 Virtual 
Learning Series 
Evaluation:  – Fill out 
form

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=WN47KbE5NkK2p7g2yBD2-TFEbejyg6lNuM5pGSki7HpUNEZJRUEyOTIxQVNMUVJBNE5WSUIzOVk4RC4u


Suicide Prevention is 
shared responsibility

Where will you take action?

✓Identify one opportunity to 
strengthen follow-up care,

✓Improve real time 
coordination,

✓Deepen your partnership 
with crisis response.
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Survivors of Suicide 
Loss Day
November 21, 2026

• Medford Library

• Doors open 9:30-10am

• 10am Film viewing & 
panel discussion

Pre-registration required



REGISTER FOR NOVEMBER 5th

When: 10/29/2026 1:00pm-2:30pm

 11/5/2026 9:00am-10:30am

*Note: The content will be the same at both 

sessions, individuals only need to register for one 

event. 

Where: Virtual Teams Event

For:

• Program directors/managers utilizing 

PointClickCare or developing clinic workflows

• Agency staff who engage with the platform

• Quality Improvement (QI) leads

• Agency leadership who support 

PointClickCare optimization

 

PointClickCare
 Training 

Join us to help improve and promote 

collaboration across all settings to close gaps in 

care, especially for high-needs, high-risk 

members. 

REGISTER FOR OCTOBER 29th  

https://events.teams.microsoft.com/event/0e169e3c-dcff-4d12-8c11-78fbdee42724@293bde58-39b1-4236-b6a7-b836c810f6f9
https://events.teams.microsoft.com/event/0e169e3c-dcff-4d12-8c11-78fbdee42724@293bde58-39b1-4236-b6a7-b836c810f6f9
https://events.teams.microsoft.com/event/16f7dcdc-10a0-4cd5-a4ab-62d3cbf27bb1@293bde58-39b1-4236-b6a7-b836c810f6f9
https://events.teams.microsoft.com/event/16f7dcdc-10a0-4cd5-a4ab-62d3cbf27bb1@293bde58-39b1-4236-b6a7-b836c810f6f9


Suicide Prevention Training 
Resources

Suicide Prevention Training & Resources - Smartsheet.com

https://app.smartsheet.com/b/publish?EQBCT=26af025ccee14aa69bd0b36e997ad8a2
https://app.smartsheet.com/b/publish?EQBCT=26af025ccee14aa69bd0b36e997ad8a2
https://app.smartsheet.com/b/publish?EQBCT=26af025ccee14aa69bd0b36e997ad8a2


JCC 2026 Learning Series Resources

Interested in future sessions?

• Check the JCC Learning 
Series webpage for 
announcements and 
registration links

JCC Learning Series 

https://jacksoncareconnect.org
/providers/jcc-learning-series

https://jacksoncareconnect.org/providers/jcc-learning-series


Oregon Listening Project

• Oregon Listening Project

https://www.oregonlisteningproject.com/
https://www.oregonlisteningproject.com/


988- Partner Tool Kit

• This partner toolkit is 
designed to help you raise 
awareness of 988 in your 
community and explain what 
people can expect when they 
reach out. The materials 
included have been shaped 
by community input and 
tested through research to 
ensure they resonate with the 
people we’re trying to reach. 



Trevor Project- Crisis Support

24/7 Suicide 
Hotline for LGBTQ 
Youth - We’re here 
for you Now

https://www.thetrevorproject.org/get-help/
https://www.thetrevorproject.org/get-help/
https://www.thetrevorproject.org/get-help/
https://www.thetrevorproject.org/get-help/
https://www.thetrevorproject.org/get-help/
https://www.thetrevorproject.org/get-help/


Trans Lifeline

• Hotline - Trans Lifeline

“Trans Lifeline’s Hotline is a peer 
support phone service run by 
trans people for our trans and 
questioning peers. Call us if you 
need someone trans to talk to, 
even if you’re not in a crisis or if 
you’re not sure you’re trans”

https://translifeline.org/hotline/
https://translifeline.org/hotline/
https://translifeline.org/hotline/
https://translifeline.org/hotline/


jacksoncareconnect.org
Copyright © 2024 Jackson Care Connect. Do not copy, replicate, or distribute, 
in whole or in part, without written permission from Jackson Care Connect.

Thank you!
If you have questions about the series, you can reach out to: 

Riah Safady, JCC Health Equity Manager 
safadyr@careoregon.org
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