Jackson Care Connect Spring Conference

Celebrate connection

April 18-19, 2024 | Ashland Hills Hotel | Ashland, Oregon | jacksoncareconnect.org

Preconference — Thursday, April 18

TIME LOCATION SESSIONS AND PRESENTERS
8:00 Constellation Registration, continental breakfast, networking
Hall
9:00 Preconference sessions begin
Cosmos Behavioral health: Recovery-oriented system of care
(downstairs) Hear critical updates and take part in Q&As about new and expanding levels of care,

including successful models that promote workforce wellness.
The morning session will include two panels, with a break in between.

Clinical provider panel presenters: Doug Diehl, MD, Addictions Recovery Center; Josh
Ferreira, ColumbiaCare Services; Kerri Hecox, MD, Oasis of the Rogue Valley; Justine
Pope, MPH, Boulder Care; Sommer Wolcott, MS, LPC, CRC, OnTrack Rogue Valley

Community-based organization panel presenters: Jonathan Duncan, CRM II, CADC-R,
HIV Alliance; Beth Jaffee-Stafford, MA, LMFT, Family Nurturing Center; Cheyenne
Nichols, Maslow Project; Julia Pinsky & Seraphina Pinksy, Max’s Mission; Gaelen Thurow,
Compass House

Orion Cow Creek Health & Wellness Center
Learn what the Cow Creek Health & Wellness Center provides for the community and

% .
(*Hearing loop hear presenters discuss its scope of work in engaging with a lifestyle of well-being.

installed)
Presenters — Cow Creek Health & Wellness Center staff: Jennifer Bryant; Ben Steward;
Whitney Yeust, CADC

Galaxy Motivational interviewing

(downstairs) Learn to incorporate components of Motivational Interviewing Treatment Integrity
(MITI) in this advanced session.
Presenter: Arlene Dalcin, MS, RDN, LDN

Andromeda Practice coaching for primary care transformation

Explore the value of supporting team-based care to reduce burnout, increase team
involvement and foster clinic/patient relationships by allowing each team member to
contribute meaningfully.

Presenters — CareOregon and Jackson Care Connect staff: Lexy Kliewer, LCSW;
Christia Bactista, LCSW; Jordan Edwards, BSHCA, CCMA

See full session descriptions w

and presenter bios online Jackson Care Connect
Part of the CareOregon Family




12:30 Grand Lunch: Baja taco buffet

Ballroom
1:45 Preconference sessions re-engage
Cosmos Behavioral health: Recovery-oriented system of care

(downstairs) Panel celebrating recovery and workforce self-care presenters: Joseph Chick, MBA,

MA, ColumbiaCare Services; Amber Duncan, Addictions Recovery Center; Dustin Fortado,
CRM II, The Pathfinder Network; Stephanie Mendenhall, Reclaiming Lives; Ashley Silver,
CADC-R, QMHA-R, La Clinica

Orion Cow Creek Health & Wellness Center

Galaxy Motivational interviewing
(downstairs)

Andromeda Practice coaching for primary care transformation
3:45 Break

4:00 Choose from end-of day options to connect with fellow conference attendees

Meet in hotel ~ Walking stories

lobby Pair up for a short walk and share a story with a colleague. This facilitated exercise is
designed to support wellness in our work.
Facilitator: Dr. Amy King

Stardust Music and social time

Lounge

Unwind with colleagues with music and open networking.

Main conference — Friday, April 19

TIME LOCATION SESSION AND PRESENTERS
7:45 Constellation Registration, continental breakfast, networking
Hall
8:40 Grand Welcome
Ballroom Jennifer Lind, Jackson Care Connect; Eric Hunter, CareOregon
9:00 Breakout sessions (choose one):
Orion Breaking barriers: Exploring the complexities of gender-affirming care

This interactive training will cover introductory concepts related to aspects of identity,
power and privilege; explore some of the complexities in working with transgender and
non-binary clients; and provide resources to address barriers.

Presenters: Everett Redente, LCSW, CADC |, CareOregon



Andromeda

(downstairs)

Cosmos
Ballroom
(downstairs)

Let’s name it! Understanding and responding to our collective needs
Participants will learn The Performance Stress Model as a way of understanding
collective stress since the pandemic, and they will leave with tools to reduce overwhelm
and prevent further burnout.

Presenter: Dr. Amy King

Legislative update
Come hear the latest legislative issues affecting health care, focusing on palliative care,
housing, CCO impacts and equity perspectives on public policy.

Presenters: Julie Gillis, Moderator; Kelly Ambrose, BSN, RN, CHPN, Housecall Providers;
Michelle Glass, MIM, SO-Health-E; Oregon Rep. Pam Marsh; Jeremiah Rigsby, JD,
CareOregon

What'’s new with JCC’s behavioral health strategy?
Join an interactive share-out by the JCC team to inform our strategy for the local
recovery-oriented system of care (ROSC).

Presenters — Jackson Care Connect staff: Julia Jackson, LPC; Maig Tinnin; Leona Evans;
Darin Dale, LCSW; Cliff Juno; Rob Reinhardt, BS, MBA, RPh; Chedric Monahan, LCSW

Andromeda

Cosmos
(downstairs)

Grand
Ballroom

Creating regulation & resilience in our own life
Before we can help others create resilience, we have to know how to create ours. Learn
tools to help reclaim balance so we can effectively support others.

Presenters: Leticia Longoria-Navarro, The Pathfinder Network; Dustin Fortado, CRM II,
The Pathfinder Network

“E fofo le alamea le alamea” (the remedy for the toxic sting of the crown of thorns
starfish is the crown of thorns starfish itself") - Samoan Proverb

Learn about the historical erasure of Pacific Islanders, and learn how SPDC empowers
community to provide culturally appropriate services.

Presenters: Olivia Bormann, CSWA, MSW, MA; Samoa Pacific Development Corporation;
Apaau Fuataga, Samoa Pacific Development Corporation

Rethinking drinking: Insights and impact on alcohol consumption
Join an interactive conversation about the risk of normalized alcohol use and strategies
for supporting wellness.

Presenter: Darryl Inaba, PharmD, CADC Ill, CATC-V, Addictions Recovery Center

Lunch / Keynote — Pencil moments: Say what you mean!
Join keynote presenter Dr. Amy King for an inspiring session focused on wellness for
individuals and teams



1:30 Breakout sessions (choose one):
Cosmos Question Persuade Refer: Suicide prevention gate keeper training
(downstairs) The Jackson County Suicide Coalition will host two Question Persuade Refer (QPR)
trainings. ¥**NOTE: this session is limited to 70 participants, first-come, first-served.
Presenters: Chedric Monahan, LCSW, Jackson Care Connect; Angela Franklin, QMIHA,
EOLD, Options for Southern Oregon; Jill Jeter, Medford School District
Orion Sit to be heard: Celebrating community connection
How do we show up committed to being affirming in our engagement? Joinin a
dialogue centered on storytelling and modeling conversational approaches for
disrupting existing structures.
Presenters: Toc Soneoulay-Gillespie, MSW, Office of Immigrant and Refugee
Advancement, Oregon Department of Human Services; Erica Idso-Weisz, MS, LMFT,
Jackson Care Connect
Andromeda We're getting it wrong: How to increase efficacy as health care leaders
This workshop will discuss research on workforce wellness and how we track wellness
and growth, and it will provide actionable tools you can use right away.
Presenter: Dr. Amy King
3:00 Break
3:15 Grand Closing
Ballroom Listen to inspirational member stories and closing thoughts on the conference.
4-00 Grand Ice cream reception
Ballroom
4:30 Stardust After hours social hour
' Lounge Extend the conversation with colleagues and relax with music.

Throughout the conference:

Take a break! The Stardust Lounge is available all day as a relaxation station, where you can take a
breather or have a quiet conversation. Enjoy soft music with a refreshing beverage. We also have two
massage chairs available to provide soothing comfort that will leave you feeling deeply relaxed and
restored, head to toe.

*The Orion room has been equipped with a hearing loop, a technology that helps people with hearing
loss access improved sound quality. Stop by Orion to learn more.

There is a gender neutral bathroom available downstairs, in the hallway past the Cosmos room.

Thanks for joining us for this year! We value your input on the conference. Please take a few moments to

give us your feedback in our online survey:




